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Service Quality Standards
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The Association has adopted the 16 Service Quality Standards (SQSs) established by

the Social Welfare Department and made available for public reference.
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The SQSs are developed according to 4 principles which set out the core values of

services:
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Principle 1: Clearly define the purpose and objectives of the service with a

transparent mode of service delivery

SQS 1 AR R
Preparation of service information

SQS 2 fmad K AEE TR BUR IR P
Review and update of policies and procedures

SQS 3 HE{ENIEEEC 8
Records of operations and activities
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Principle 2: Manage resources effectively, flexibly, and keep pace with the times

to continuously improve service quality

SQS 4 s s B T

Duties and responsibilities
SQS 5 ANIT&EFRE

Human resource management
SQS 6 B RS IR R R

Service performance evaluation and collection of feedback
SQS 7 MU

Financial management
SQS 8 EREE

Legal obligations
SQS 9 IR

Safe environment
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Principle 3: Identify and meet service users’ specific needs
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Information on service entry and exit

SQS 11 AHE IR B AR =

Assessment of service users’ needs
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Principle 4: Respect the rights of service users

SQS 12 R H SR
Informed choices
SQS 13 AR5 (5 P B AL S 7
Service users’ private property
SQS 14 RO
Privacy and confidentiality
SQS 15 i PR FH SR
Handling of complaints
SQS 16 RZRIL
Freedom from abuse

HRWNESER - REN SR RS A -

For more details, please visit our Secretariat and inquire with our staff.
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